
October 24, 2008

VIA ECFS

Marlene H. Dortch
Secretary
Federal Communications Commission
445 lih Street, S.W.
Washington, D.C. 20554

1202.344.8220
f202.344.8300
GRChiu@venable.com

Re: Homeownership Preservation Foundation
Notice of Oral Ex Parte Presentation
CC Docket No. 95-155

Dear Ms. Dortch:

On October 23,2008, Colleen Hernandez of the Homeownership Preservation
Foundation ("HPF"), along with Grace Chiu and Mary Ellen Himes of Venable, LLP,
met in person with Julie Veach and Randy Clarke, Deputy Chief and Legal Advisor,
respectively, of the FCC's Wireline Competition Bureau. The discussion focused on the
issues raised in HPF's request for reassignment of the toll free number, 800-995-4673, to
HPF. In addition, HPF provided updated information regarding the persons and entities
using and/or controlling the 800 number at issue and discussed its efforts to engage the
Federal Trade Commission with respect to the consumer protection issues involved in
this matter. The attached documents were distributed at the meeting.

Pursuant to Section 1.1206(b)(2) of the Commission's rules, an electronic copy of
this letter is being filed for inclusion in the above-referenced docket. Please direct any
questions regarding this filing to the undersigned.

Respectfully submitted,

/s/ Grace R. Chiu

Grace R. Chiu

Attachments
cc: Ms. Dana R. Shaffer

Ms. Julie Veach
Mr. Randy Clarke

575 SEVENTH STREET NW WASHINGTON, DC 20004 t 202.344.4000 f 202.344.8300 wwwVenablecom
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October 1,2008

The Honorable Kevin J. Martin
Chairman, Federal Communications Commission
445 T\velfth Street, NW
Washington, DC 20554

Dear Chaim1an Martin:

As a board member of NeighborWorks America, a congressionally
chartered nonprofit organization, I am writing to express my concerns about the
continued operation of a copycat phone number that is nearly identical to the
Homeownership Preservation Foundation's Homeowner's HOPE Hotline (1-888-995
HOPE).

I strongly support the Homeownership Preservation Foundation's request
that the Federal Communications Commission reassign the copycat toll-free number 800
995-HOPE to the Foundation. As the Foundation wrote in its Aug. 21 letter to the FCC,
the copycat number is causing a great deal of confusion. Homeowners who mistakenly
call the copycat number are at risk of being charged fees for services that the Foundation
offers at no cost.

The Homeowner's HOPE Hotline is a key component ofNeighborWorks
America's nationwide public service campaign to urge homeowners in financial distress
to seek assistance from a counselor certified by the U.S. Department of Housing and
Urban Development. The Homeowner's HOPE Hotline is recognized as the national
source for free, bilingual counseling services. The existence of a copycat number
threatens to undermine NeighborWorks' efforts to assist homeowners at risk of
foreclosure.

Thank you for your prompt attention to this matter.

Sincerely,



September 4, 2008

Honorable Kevin J. rV1artin
Chairman, Federal Communications Commission
445 Twcifth Street, NW
Vv'ashi ngton. DC

Dear Chairman Martin:

It has come to my atlention that a copycat telephone number similar to the Ilomeowner's He)PI·:
llotline (888-995-IIOPE) is causing confusion and distress among homeowners seeking
foreclosure prevention counseling services from the nonprofit llomemvnership Preservation
Foundation,

'the Ilomeowner Preservation Foundation (HPF) was founded in 2003 to help at-risk
homeowners avoid foreclosure by providing tree counseling services through its IIomeowners
II(Wj,: llotline. ITPF is a member of the 1101'E NOW Alliance and the ,Homeowners HOPE
Hotline has bccorne the central point of contact j()J' struggling homeowners facing the reality of
!()rcclosure.

It is my understanding that the copycat number. 800-995·HOPE, is being operated by an entity
that acts as a lead generator, referring homeowners to for-proJlt counseling services or other
mortgage market entities. IJomeowners \vho mistakenly call the loll lice number may be
relerred to non-JIUD approved counselors who charge I()r their services and may refer them to
unscrupulous industry actors. According to an alTidavit filed by North Carolina Assistant
Attorney (,eneral Philip Lehman, homeovvners who have utilized the 800 number have lost
thousands of dollars to "eounselors" preying on them when they are rnost vulnerable.

On August 21, 2008. the IJornemvnership Preservation Foundation sent a letter to the r;'ederal
C0111munications Commission requesting that the toll free number, 800-995-HOPE be
reassigned fJ'om the current subscriber to HPF. I would strongly encourage you to aet swiftly in
the consideration ofthis request and immediately reassign the misleading number. Congress, the
Administration, and industry groups have worked diligently to provide the resources American
families need To help them during these difficult financial times, We must now ensure that the
help intended is the help received.

Mel Martine
United States Senator
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AMERICA

September 5, 2008

The Honorable Kevin J. Martin
Chairman, Federal Communications Commission
445 Twelfth Street NW
Washington, D.C. 20554

Dear Chairman Martin:

1325 G Street, NW Suite 800
Washington, DC 20005

Tel (202) 220-2300
Fax (202) 376-2600
http://www.nw.org

I am writing to strongly support the Homeownership Preservation Foundation's request that the
Federal Communications Commission (FCC) reassign the toll free number 800-995-HOPE
(4673) for their use. This reassignment is in the public interest because 800-995-HOPE is a
copycat telephone number that is causing confusion, distress and potential financial harm to
homeowners seeking free foreclosure prevention counseling services available through the
Homeownership Preservation Foundation's Homeowner's HOPE Hotline, 888-995-HOPE. The
Homeowner's HOPE Hotline is a central component of NeighborWorks® America's nationwide
public service campaign to urge homeowners in financial distress to seek assistance from a
counselor certified by the U.S. Department of Housing and Urban Development (HUD). The
existence of a copycat number threatens to undermine our extensive efforts to assist homeowners
at risk of foreclosure.

As you know, NeighborWorks® America is a congressionally chartered nonprofit organization
that creates opportunities for people to live in affordable homes, improve their lives and
strengthen their communities. Our Center for Foreclosure Solutions is at the forefront of
foreclosure prevention efforts nationwide. In addition, NeighborWorkslK

' America was selected
by Congress to administer the National Foreclosure Mitigation Counseling Program, created to
support a rapid expansion in the availability of foreclosure counseling services across the
country.

One of the key barriers to preventing foreclosure is reaching homeowners at risk. Research has
shown that more than half of all homeowners who lose their homes to foreclosure never take any
action to avert the foreclosure, believing it is inevitable. In 2006 NeighborWorks FJ America
partnered with the Ad Council to raise the visibility of the Homeowner's HOPE Hotline. The
campaign, which uses the tag line "Nothing is worse than doing nothing.", urges homeowners at
risk of foreclosure to call the Homeowner's HOPE Hotline for assistance. The campaign ranks
among the top five of all Ad Council campaigns and reached more than 61 million households in
the first quarter of 2008.

In addition, hundreds of nonprofit organizations, government officials and agencies have co
branded the campaign materials to increase market penetration locally, including
NeighborWorks'l\ America's nationwide network of affiliates, the Arizona Department of



Housing, the Federal Reserve Bank of Atlanta, the New York State Banking Department and
others. A full list of organizations that have co-branded campaign materials encouraging
struggling homeowners to contact the hotline can be found on the campaign Web site:
http://www.forec1osurehelpandhope.orglcampaign_central.htm!.

In December 2007 the Homeowner's HOPE Hotline was adopted by the HOPE Now alliance
convened by Secretaries Paulson and Jackson at the recommendation of President Bush to
engage mortgage market participants in a cooperative effort to assist struggling homeowners. 1

Today the Homeowner's HOPE Hotline is recognized as the national source for free, bilingual
counseling services and is publicized by a broad range of government agencies and officials,
including the U. S. Department of the Treasury, the Federal Deposit Insurance Corporation, the
Federal Reserve System, the National Credit Union Administration and numerous members of
Congress2

. The Homeowner's HOPE Hotline also has been adopted by the U.S. Conference of
Mayors and many statewide foreclosure prevention coalitions and task forces, such as the Texas
Foreclosure Prevention Task Force, the Ohio Foreclosure Prevention Task Force, the Illinois
Statewide Foreclosure Prevention Network, and the State of California's public awareness
campaign to help homeowners avoid foreclosure. 3

Despite the widespread market penetration and visibility of the national and local public service
campaigns, the success of these efforts is undercut by persistent confusion regarding the area
code for the Homeowner's HOPE Hotline. This confusion is exacerbated by inadvertent
misstatements made by President Bush, members of Congress and others who have directed
homeowners to call the copycat number, 800-995-HOPE. President Bush gave out the wrong
number on more than one occasion, including the December 6, 2007 press announcement with
Secretaries Paulson and Jackson when he repeatedly urged callers to dial 800-995-HOPE4

. As a
result, the incorrect number is posted on the White House Web site as part of the official
transcript of the December 2007 press event and pops up repeatedly in internet searches,
directing countless homeowners to the copycat number.5 In addition, many homeowners may
simply be misdialing because the 800 toll-free prefix is more broadly recognized than 888.

I http://www.whitehouse.gov/news/releases!2007/12/20071206-9.htm]
bttp:/lwww.whitehouse.gov/news/releases/200S/03/print/20080314-4.htm!

2 http://wvrw.treas.gov/press/reJeases/hp792.htm
http://www.fdic. gov/CONSUMERS/CONSUMERInews/cnsprOS/cope.httll!
http://www.richmondfed.org/communityaffairs/foreclosureresourcecenter/consumerinfo/index.cf
http://www.ncua.gov/news/pressreleases/2008/MR08-0116.htm

3lillP-:!iwww.usmayors.org/usmayomewspaper/documentsI12 17 07/12&12 detroit mortgage.asp
http://www.com.state.oh.us/press/display.~)id"·l065
http://www.tdhca.state.tx.us/homeownership/foreclosure/task-force.htm
http://www.illinoi s. gOY/pressreleases/Sho_wPressRelease.cfm?S ubjectID=3&RecJ::ipm=6606
http://gov.ca.go}:!fact-sheev'8193/

4 http://poJiticalticker.bJogs.cnn.com/2008/03/28!bush-gives-out-wrong-hotlinc-number-againl

5 http://www.whitehousegov/news/releases/2007/12/20071206-9.htm]



Up until recently, the toll free number 800-995-HOPE had been operated by a Texas-based
group that provides Christian education home schooling material, the Freedom Christian
Academy (FCA). Before the Homeownership Preservation Foundation could work with FCA to
transition the number, it had been relinquished to a third party. The current owner appears to be
operating the number as a "lead generator" for for-profit foreclosure counseling services and/or
other mortgage market entities. As the Homeownership Preservation Foundation's FCC filing
indicates, numerous homeowners who believed they were calling the Homeowner's HOPE
Hotline actually called the copycat number. Instead of receiving free counseling from a HUD
certified nonprofit housing counselor, these homeowners were directed to fee-based services or
for-profit mortgage "rescue" operations, seriously jeopardizing their ability to stay in their home
and avoid foreclosure.

We must eliminate the confusion and potential harn1 created by the existence of the copycat
number. Given the critical public interest that would be promoted by reassigning 800-995-HOPE
to the Homeownership Preservation Foundation, I strongly encourage you to act swiftly in
consideration of the Homeownership Preservation Foundation's request. Immediate
reassignment of the misleading number will ensure that homeowners at risk of foreclosure
receive the assistance they need.

Sincerely,

7!-~ £..'r l,.)t:~~
Kenneth D. Wade
Chief Executive Officer

cc: The Honorable Michael J. Copps
The Honorable Jonathan S. Adelstein
The Honorable Deborah T. Tate
The Honorable Robert M. McDowell
Mr. Ian Dillner, Esq.
Mr. Scott Deutchman, Esq.
Mr. Scott Bergmann, Esq.
Mr. Greg Orlando, Esq.
Mr. Nicholas Alexander, Esq.
Ms. Colleen Hernandez, Homeownership Preservation Foundation


